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TO:  Noblesville Board of Public Works and Safety 

FROM:      Adam Hedden, IT Director 

SUBJECT:  Board to Consider annual maintenance contract with CM Buck and Associates 

for the battery backups at City Hall 

DATE:        February 27, 2024 

 

This is an annual service agreement that allows CM Buck to complete semi-annual tests of our 
battery backup (UPS) in City Hall.   The batteries are in the data center and ensure that if there 
were a loss in power the IT infrastructure would still work. 
 
 
I recommend the Board of Public Works approve the supplemental contract with CM Buck & 
Associates. 
 





















IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the dates subscribed 

below. 

City of Noblesville 

By: ____________________________________ Date:______________________ 

Printed: ________________________________ 

Title: __________________________________ 

02/23/2024

Chris Jensen

Mayor





 

CM Buck & Associates, Inc. 
6850 Guion Road 

Indianapolis, Indiana 46268 

Phone: (317) 293-5704 Fax: (317) 293-0281 

 

C. M. Buck & Associates, Inc. ǀ 6850 Guion Rd, Indianapolis, IN 46268 ǀ (317) 558-1598  

 

       
 

              06/20/2023 
 

City of Noblesville 
Adam Hedden 
16 S. 10th St.  
Noblesville, IN 46060  
 

Dear Mr. Hedden, 
 
 
Thank you for putting your trust in C.M. Buck & Associates, Inc., the area APC- Certified Service 
Sales Partner. 
 
Below is a quote to renew your Advantage Plus Service Agreement with APC by Schneider 
Electric Critical Power and Cooling Solutions. Your critical equipment will be serviced and 
supported by the Original Equipment Manufacturer APC by Schneider Electric. Parts used for 
repairs are factory direct and tested. 
 
If we can be of assistance, please never hesitate to reach out.  
 
 
Respectfully,  
 
 
 
Brian Sauer | Service Sales Engineer | CM Buck & Associates, Inc. 
Cell 317.416.7473 |Main 317.819.0108 | bsauer@cmbuck.com 

 
Certified Service Sales Partner for APC by Schneider Electric 

 
 

 
 
 
 
 
 
 
 

mailto:bsauer@cmbuck.com
http://www.cmbuck.com/power


 

CM Buck & Associates, Inc. 
6850 Guion Road 

Indianapolis, Indiana 46268 

Phone: (317) 293-5704 Fax: (317) 293-0281 

 

C. M. Buck & Associates, Inc. ǀ 6850 Guion Rd, Indianapolis, IN 46268 ǀ (317) 558-1598  

 

 
Bill To: 

City of Noblesville  
16 S. 10th St.  
Noblesville, IN 46060  
Attn: Adam Hedden  
Email: ahedden@noblesville.in.us  

 Equipment Location: 

City of Noblesville-Main Bldg 
16 S. 10th St.  
Noblesville, IN 46060  
Attn: Adam Hedden  
Email: ahedden@noblesville.in.us 

    
    Subject: Renewal 

       Quote ID: CMBPS23-57632 
       Quote Expiration: 30 Days  
 

 
   Date: 06/20/2023 
   Payment Terms: NET 30 @ Start of Agreement 
   Contract Dates: 7/11/2023-7/20/2024 

 

Covered Equipment  
 

Equipment Quantity Make  Model  Serial Number  

1 APC Symmetra SYP80K80F PD0938360015 

5 APC InRow RC ACRC100 

UK0935110767 
UK0935110783 
UK0935110794 
UK0935110822 
UK0938110695 

 

Annual UPS Service Program Options 
 

Package Advantage Plus 

Technical Support  
Annual UPS PM Visit  

Semi-Annual Cooling PM Visit  
Next Business Day On-Site Response  

Priority Access to the Supply Chain  
Parts Discount Rates 

Labor & Travel Standard Rates 

Pricing $12,552.00 
*All Maintenance to be completed during standard business hours (M-F 8am – 5pm). After hours pricing available upon 

request. 

 
 
 

 
 



 

CM Buck & Associates, Inc. 
6850 Guion Road 

Indianapolis, Indiana 46268 

Phone: (317) 293-5704 Fax: (317) 293-0281 

 

C. M. Buck & Associates, Inc. ǀ 6850 Guion Rd, Indianapolis, IN 46268 ǀ (317) 558-1598  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CUSTOMER 

Company Name:   Address:     

 

Signature:     

Date:   Phone:  

Printed Name:   Fax:  

     

 VENDOR 
Company 
Name: CM Buck & Associates, Inc.    Address: 

  
6850 Guion Rd 

Signature:    Indianapolis, IN 46268 

Date: 06/20/2023  Phone: (317) 819-0108 

Printed Name: Brian Sauer  Fax: (317) 293-0281 

 

 

INTERNAL ONLY 

    

Entitlement Number:     

Customer Bill To #:     

Customer Site #:     

 

Notes and Exemptions  

 
1. Sales tax is not included in totals.  

2. CM Buck and Associates, Inc. works with factory direct parts and service only 

3. Batteries will be new factory direct and tested (OEM direct) 

4. Batteries will be removed from the site upon completion of the job  

5. Payment terms Net 30.  

6. Quote valid for 30 days.  

7. Pricing assumes recovery of any and all scrap/used materials following completion of parts replacement. Customer may be subject to additional charges if 

  Schneider Electric does not take possession of scrap following completion of replacement. 

8. Freight quote based on dock-to-dock delivery unless special requests are made in advance. Any deliveries that require special handling, storage, or 

    Additional equipment may result in additional charges to the customer. 

 

Terms and Conditions 

 
This Quote form, together with the Terms and Conditions located at http://www.apc.com/support/service/termsandconditions.pdf (the “APC Terms”), will 
constitute the entire agreement between the parties. Customer acknowledges and accepts that by referencing the aforementioned URL, APC Sales and Services 
Corporation (“APC”) via CM Buck and Associates, Inc. has officially fulfilled its obligation under any applicable law to inform Customer of the APC Terms.  All 
references to substitution or addition of any other terms and conditions on this or any other document are hereby specifically and unequivocally rejected. The 
pricing above does not include taxes.  Proposal is valid for sixty (60) days.  By signing above, Customer acknowledges that Customer has read, understands, 
and agrees to be bound by the APC Terms. Customer hereby authorizes APC to commence performance under this contract and approves payment to CM Buck 
and Associates, Inc by the method listed above.  If any legal action is initiated to collect past due amounts, APC shall be entitled to recover, in addition to all 
said past due amounts, any damages, legal interest, collection costs and a reasonable attorney’s fee. 

 



 

CM Buck & Associates, Inc. 
6850 Guion Road 

Indianapolis, Indiana 46268 

Phone: (317) 293-5704 Fax: (317) 293-0281 

 

C. M. Buck & Associates, Inc. ǀ 6850 Guion Rd, Indianapolis, IN 46268 ǀ (317) 558-1598  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Standard Shipping Terms 
FREIGHT QUOTES ARE VALID FOR A PERIOD OF 60 DAYS 

Table of Contents: 
1. Standard shipping terms 

                      1a. Dock-to-dock delivery 
                      1b. Basic inside delivery (Common Carrier / Standard LTL Carrier) 1c. White glove inside delivery 
       2. Standard Exceptions 

1. Standard shipping terms: 
         1a. Dock-to-Dock delivery includes: 

• Site must accommodate a 53’ tractor trailer 
• Palletized freight delivered to a dock-level facility on a 53’ tractor trailer during regular business hours. o 
Unloading not included. 

o Ground unloading / delivery with Lift Gate not included 
• Certain product lines determined by Schneider Electric will require a Premium Dock-to-Dock carrier. 

        1b. Basic Inside delivery includes: 
• Site must accommodate a 53’ tractor trailer 
• Palletized freight delivered to a dock-level facility on a 53’ tractor trailer during regular business hours.  
             o Delivery to main floor, or floor that is accessible by a freight elevator 

O Ground Unloading / Lift gate service not included 
         1c. White Glove Inside delivery includes: 

• Site must accommodate a 53’ tractor trailer 
• Palletized freight delivered to a facility on a tractor trailer during regular business hours.  

o Unloading included. 
O Ground unloading / delivery with Lift Gate available upon request 

• Two-person delivery team 
• Delivering units/pallets to inside the building on main floor (freight elevator required if not main floor) 

• De-skid & set-in place 
• Remove debris (pallet, trash, debris) 

Note:  Inside delivery time is based on the following weight per shipment:  
                                       o 0 to 2,100 lbs.: 30 Minutes 

             o2,100 to 5,000 lbs.: 60 Minutes 
o 5,001 to 8,000 lbs.: 90 Minutes 
o 8,001 to 12,000 lbs.: 120 Minutes 
o 12,001 and over: 3 Hours 

Site Survey:  Available upon request (Estimated Cost: $50 to $100 depending on distance from local carrier’s terminal) 

2. Standard Exceptions: 
FOR ANY CONDITIONS NOT STATED IN THE STANDARD TERMS ABOVE, ADDITIONAL CHARGES CAN APPLY AND MAY NUL- 
LIFY THE QUOTE. EXAMPLES INCLUDE BUT ARE NOT LIMITED TO: 

• Additional or non-standard (union) on-site labor 
• Non-tractor trailer accessible locations (53’ Truck) requiring flatbed truck 
• Delivery time is exceeded 

• Deliveries outside of normal business hours 
• Deliveries requested for a specific day and time 
• Deliveries requiring rigging 
• Deliveries requiring expedited services 
• Deliveries requiring ocean or air freight 
• Deliveries requiring additional carrier equipment such as a stair climber 
• Requesting of partial shipments 

SHIPMENT AND ROUTING: Schneider Electric shall select the point of origin of shipment, the method of transportation and 
the routing of the shipment. Purchasers that request expedited or special modes of transportation or routing involving air, 
premium or any other non-standard Schneider Electric shipping shall be assessed additional charges for shipping, handling, 
freight and expediting. Any rebates, allowances, discounts, or incentives received by Schneider Electric from its carriers shall be 
retained by Schneider Electric. All prices include domestic packaging only. Contact your local Schneider Electric field office when 
other than domestic packaging is required. Purchaser specified packaging and marking may be subject to additional charges. 
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