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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the dates subscribed 

below. 

City of Noblesville 

By: ____________________________________ Date:______________________ 

Printed: ________________________________ 

Title: __________________________________ 

12/17/2024

Chris Jensen

Mayor





CJIS Compliant Workflows $4,800.00 1 $4,800.00 

Support Services 

Yearly Juieta Essential Support $5,250.00 1 $5,250.00 

Services 

. Support for ongoing 

configuration to platform 

. Help Desk access via web portal 

and email 

. Critical outage response witt1in 1 

hour on ar;y liusiness day or 2 

hours for c1ny non-business ,:Jay 

. 1 video Training session 

(recorded) included 

Discounts & Credits 

Yearly Loyalty Discount -$100.00 2 -$200.00 

Champion Discount -$6,000.00 1 -$6,000.00 

Credits -$2,900.00 1 -$2,900.00 

Total $20,722.75 

Julota will issue an invoice to Noblesville Fire Department 30 -45 days prior to your end of term. 
Please ensure full payment prior to December 15, 2024 + 60 days to avoid termination of 
services. Please indicate your acceptance by signing below. 

Signed: t �� 
Print Name: � (I.A� 

Title: 

Dated: 

If you have any questions, please feel free to email me! 

Sincerely, 
Cathy Kneuer 
Customer Support Administrator 
TouchPhrase Development, LLC d/b/a Julota 

www.Julota.com 102 S Tejon St, Ste 1100, Colorado Springs, CO 80903 303.335.4217 

cathy.kneuer@jufota.com 
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