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TO:  Mayor’s Office 

FROM:      Kristyn Parker, Project Coordinator, Utilities 

SUBJECT:  Approval of Services Agreement with APG Neuros  

DATE:        March 11, 2025 

 

Utilities is requesting approval of a services agreement with APG Neuros for an Extended 
Preventive Routine Maintenance Plan that will cover their blower equipment that we currently 
use at our WWTP.  
 
We have chosen to select the three year service plan at a cost savings of $1549 a year over the 
three years in lieu of one year contracts. 
 
The Extended Preventive Routine Maintenance Plan covers the following: 
 

• One (1) on-site maintenance and inspection visit by a manufacturer’s Field Service 
Technician. 

• Customized class room/hands-on training to WWTP staff 
o Also available through videoconference. 

• Inspection and cleaning/replacement of air intake filters (inside turbo blower). 

• Inspection and cleaning of dirt as well as debris in enclosure – seal air leaks as required. 

• Visual inspection of core. 

• Core shaft torque measurement to assess condition. 

• Bump start alignment of the core bearings. 

• Audible and visual inspection of unit to determine health of connections, valves and 
gaskets. 

• Ensure PLC and HMI software is operational and suitable for the blower control.  

• Verification of blower protection from surge or adverse operating conditions. 

• Review and analysis of PLC error history and provide recommendations. 

• Verification of the PLC and HMI software version including the new protection or 
optimization, and update to latest standard, if applicable. 

• Inspection for loose electrical and mechanical connections, tightening as required. 

• Inspection of all electrical wiring for signs of overheating or wear.  

• Verification of sensors functionality, replacement as required. 



 

• Inspection of blower operation following factory specifications and adjustment of control 
parameters to adapt the operating environment. 

• Inspection of paint and fasteners. Touch-up paint and fastener replacement as required. 
Up to areas the size of a quarter Dollar coin. 

• For liquid cooled models: 
o Coolant system check and top up as required. 
o Perform coolant flush (every 3 years) 

• Field service Report including a comprehensive check list for each blower. 

• After-hours Remote Technical Support 
o 24 hours a day, 365 days a year 
o Response time within 4 hours 
o Up to 25 hours of technical support 

• Remote trouble shooting for operation issue and diagnostics of unit, where remote access 
is accessible and provided by customer. 

• 10% discount on spare parts and air filters for 6 months  
 
 
Thank you for your consideration. 
 
 



















Chris Jensen

Mayor

03/05/2025
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APGN Inc.  
1270, Michèle-Bohec, Blainville, Québec J7C 5S4 

Tel.: 450 939-0799    Fax: 450 939-2115   Web site:  www.apg-neuros.com 

February 6, 2025 
 
Gene Stafford 
Noblesville, IN 
197 West Washington Street. 
Noblesville, IN, United States, 46060 
Phone: 317-432-8248 
Email: gstafford@noblesville.in.us 
 
Reference: 17-0022– Noblesville, IN/ AM-2025-4305 
Subject: Proposal for an Extended Preventive Routine Maintenance (EPRM) Plan 
 

Equipment covered: 3 x NX300S-C100 turbo blowers 
 

 
Dear Mr.Stafford 
 
We are pleased to provide you with our proposal for the Extended Preventive Routine Maintenance for our products in 
your Wastewater Treatment Plant. 
 
The Extended Preventive Routine Maintenance (EPRM) Plan is designed in accordance to the standards of the annual 
health check and inspection outlined in the O&M manual to prevent any unnecessary down time, and any emergency 
service calls. This concept of preventive maintenance supports our philosophy of on-condition maintenance that 
eliminates down time and extends the life of the product. 
 
 Our pIan includes: 

• One (1) on-site maintenance and inspection visit by a manufacturer’s Field Service Technician.  

• Customized class room/hands-on training to your staff’s needs. 
o Also available through videoconference. 

• Inspection and cleaning or replacement of air intake filters (inside the turbo blower). 

• Inspection and cleaning of dirt as well as debris in enclosure – seal air leaks as required. 

• Visual inspection of core. 

• Core shaft torque measurement to assess condition. 

• Bump start alignment of the core bearings. 

• Audible and visual inspection of unit to determine health of connections, valves and gaskets. 

• Ensure PLC and HMI software is operational and suitable for the blower control. 

• Verification of blower protection from surge or adverse operating conditions. 

• Review and analysis of PLC error history, and provide recommendations. 

• Verification of the PLC and HMI software version including the new protection or optimization, and update to 
latest standard, if applicable. 

• Inspection for loose electrical and mechanical connections, tightening as required. 

• Inspection of all electrical wiring for signs of overheating or wear. 

• Verification of sensors functionality, replacement as requirement. 

• Inspection of blower operation following factory specifications and adjustment of control parameters to adapt to 
the operating environment. 

• Inspection of paint and fasteners. Touch-up paint and fastener replacement as required. Up to areas the size of a 
quarter Dollar coin. 

http://www.apg-neuros.com/
https://apgn2021.lightning.force.com/lightning/r/0015e00000hIfvYAAS/view
mailto:gstafford@noblesville.in.us
https://apgn2021.lightning.force.com/lightning/r/0015e00000hIfvYAAS/view


 
 

APGN Inc.  
1270, Michèle-Bohec, Blainville, Québec J7C 5S4 

Tel.: 450 939-0799    Fax: 450 939-2115   Web site:  www.apg-neuros.com 

• For liquid cooled models only 
o Coolant system check and top up as required. 
o Perform coolant flush (every 3 years) 

▪ Customer to dispose the old fluid. 

• Field service report including a comprehensive check list for each blower. 
 

Additionally, this plan includes: 

• After-Hours Remote Technical Support (by telephone), as required. 

o 24 hour a day - 365 days a year customer service support line by calling at 1-855-423-2746. 

o Response time within 4 hours. 
o Up to 25 hours of technical support. 

• Remote trouble shooting for operation issue and diagnostics of unit, where remote access is available and 
provided by customer. 

• 10% discount on spare parts and air filters for 6 months from PO reception for this EPRM offer. 
 

 

 
Price: 

• One-year option: One (1) EPRM. 

o US $15,446.00 + taxes 

• Three-year option: One (1) EPRM per year for three (3) years. 

o US $13,897.00 + taxes per EPRM. 

• Five-year option: : One (1) EPRM per year for five (5) years. 

o US $13,128.00+ taxes per EPRM. 

 
The above price includes the Field Service technician’s travel expenses. It excludes the cost of replacement parts. 

 
 
Proposal valid until March 7th 2025 
 
 
We look forward to your consideration of our offer. 
 
 
Sincerely, 
 
 
Robert Tenbuuren 
Life Cycle Regional Manager 
P  1-877-717-4150 ext. 2202 
E  rtenbuuren@apg-neuros.com 
 

http://www.apg-neuros.com/
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   CERTIFICATE OF LIABILITY INSURANCE  

 DATE (MM/DD/YYYY)
  2/25/2025 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER:  
BFL Canada Risk and Insurance Services Inc.  
Financial Services Firm 
2001 McGill College Avenue, #2200 
Montreal (Québec) H3A 1G1  

CONTACT 
NAME:  Nathalie Prince 
PHONE 
(A/C, No, Ext): 1-438-469-4571 FAX 

(A/C, No): 1-514-843-3842 
E-MAIL 
ADDRESS: nprince@bflcanada.ca 
PRODUCER 
CUSTOMER ID #:  

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURED INSURER A: Liberty Mutual Insurance Company  
 

APGN Inc. 
1270, boul. Michèle-Bohec 
Blainville (Québec) J7C 5S4 
Canada 

INSURER B: Liberty Mutual Insurance Company  

INSURER C: Lloyd’s through Howden Insurance Brokers Limited  

INSURER D:   
INSURER E:   
INSURER F: 

  

COVERAGES CERTIFICATE NUMBER 2024-154  Ren. 2023-24: 2023-154 REVISION NUMBER:  
 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
LTR TYPE OF INSURANCE 

     ADDL 
     INSR 

SUBR 
WVD POLICY NUMBER POLICY EFFECTIVE 

(MM/DD/YYYY) 
POLICY EXPIRATION 

(MM/DD/YYYY) LIMITS 

A 

 COMMERCIAL GENERAL LIABILITY  
 

 TB1-B71-171206-014 
(USD) 

05/15/2024 05/15/2025 EACH OCCURRENCE $2,000,000 

  CLAIMS MADE  OCCUR      
DAMAGE TO RENTED 

PREMISES (Each occurrence) $2,000,000 

 NON-OWNED AUTOS  

    

MED EXP (Any one person)  $25,000 

  PERSONAL & ADV INJURY  $2,000,000 

GEN’L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $10,000,000 

    POLICY  PROJECT  LOC PRODUCTS - COMP/OP AGG $2,000,000 

B 

AUTOMOBILE LIABILITY   

 
 

 

 
1000243227-08 

(CAD) 
05/15/2024 05/15/2025 

COMBINED SINGLE LIMIT 
(Each accident) $2,000,000 

 ANY AUTO BODILY INJURY (Per person) XXXX 

 ALL OWNED 
AUTOS  SCHEDULED 

AUTOS BODILY INJURY (Per accident) XXXX 

X HIRED AUTOS X NON-OWNED 
AUTOS 

PROPERTY DAMAGE 
(Per accident) XXXX 

      

 
 UMBRELLA 

LIABILITY  OCCUR   

   
EACH OCCURRENCE   

 EXCESS LIAB  CLAIMS-MADE 
AGGREGATE   

DED   RETENTION $ 

 

 WORKERS COMPENSATION 
 ND EMPOYERS’ LIABILITYA  
 NY PROPRIETOR/PARTNER/EXECUTIVEA  
 OFFICE/MEMBER EXCLUDED?  
 Mandatory in NH)(  

yes, describe underIf  
ESCRIPTION OF OPERATIONS belowD  

   Y/N 

 N/A  N/A N/A N/A 

 PER STATUTE  OTHER    
E.L. EACH ACCIDENT XXXX 

E.L. DISEASE - EA EMPLOYEE XXXX 

E.L. DISEASE - POLICY LIMIT XXXX 

C Professional Liability 

Claims made policy  

     B0180FN2415018

  (USD) 12/21/2024 12/21/2025 
EACH CLAIM:   $2,000,000 

AGGREGATE:   $2,000,000 
 

         

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required) 
Certificate of insurance 2024-154  
 
Manufacturer, Sales & Aftermarket support for high efficiency turbo blowers. 

 

CERTIFICATE HOLDER CANCELLATION 
 
City of Noblesville, Utilities 
197 Washington St 
Noblesville, IN 46060 

Should the above-noted Insurance be cancelled before the expiry date 
shown, the insurer will endeavor to provide a 30-day written notice to the 
certificate holder but assumes no responsibility for failure to do so. 
AUTHORIZED REPRESENTATIVE 

 
 
 

© 1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



 

  a, b No W 

 
 
SUPPLEMENT TO CERTIFICATE OF INSURANCE 

 
NAME OF INSURED: APGN Inc. 

Attached to and forming part of certificate of insurance 2024-154  

 

Project name: Noblesville, IN 

 

City of Noblesville, Utilities is added as Additional Insureds on the General Liability policy but only with respect to liability arising out of 
the operations of the Named Insured as it relates to the activity to which this certificate applies. 
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 COMMERCIAL GENERAL LIABILITY 
 CG 20 10 04 13 

 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

ADDITIONAL INSURED – OWNERS, LESSEES OR  
CONTRACTORS – SCHEDULED PERSON OR  

ORGANIZATION 
 

This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 
 

A. Section II – Who Is An Insured is amended to 
include as an additional insured the person(s) or 
organization(s) shown in the Schedule, but only 
with respect to liability for "bodily injury", "property 
damage" or "personal and advertising injury" 
caused, in whole or in part, by: 

 1. Your acts or omissions; or 

 2. The acts or omissions of those acting on your 
behalf; 

in the performance of your ongoing operations for 
the additional insured(s) at the location(s) 
designated above. 

However:  

 1. The insurance afforded to such additional 
insured only applies to the extent permitted by 
law; and 

 2. If coverage provided to the additional insured is 
required by a contract or agreement, the 
insurance afforded to such additional insured 
will not be broader than that which you are 
required by the contract or agreement to provide 
for such additional insured. 

B. With respect to the insurance afforded to these 
additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury" or 
"property damage" occurring after:

 

 1. All work, including materials, parts or equipment 
furnished in connection with such work, on the 
project (other than service, maintenance or 
repairs) to be performed by or on behalf of the 
additional insured(s) at the location of the 
covered operations has been completed; or 

 2. That portion of "your work" out of which the 
injury or damage arises has been put to its 
intended use by any person or organization 
other than another contractor or subcontractor 
engaged in performing operations for a principal 
as a part of the same project.  

C. With respect to the insurance afforded to these 
additional insureds, the following is added to 
Section III – Limits Of Insurance:  

If coverage provided to the additional insured is 
required by a contract or agreement, the most we 
will pay on behalf of the additional insured is the 
amount of insurance: 

 1. Required by the contract or agreement; or  

 2. Available under the applicable Limits of 
Insurance shown in the Declarations;  

whichever is less.  

This endorsement shall not increase the applicable 
Limits of Insurance shown in the Declarations. 
 

 POLICY NUMBER:  TB1-B71-171206-014
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SCHEDULE 
 

Name Of Additional Insured Person(s) 
Or Organization(s) Location(s) Of Covered Operations 

 

All entities where required by contact with the insured 
and to whom a certificate of insurance has been issued. 

 

All locations as required by a written contract or 
agreement entered into prior to an "occurrence"  

or offense. 

  

  

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 
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 COMMERCIAL GENERAL LIABILITY 
CG 20 37 04 13 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED – OWNERS, LESSEES OR 
CONTRACTORS – COMPLETED OPERATIONS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person(s) 
Or Organization(s) Location And Description Of Completed Operations 

All entities where required by contract with the 
Insured and to whom a certificate of insurance has 
been issued.  

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

A. Section II – Who Is An Insured is amended to
include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only
with respect to liability for "bodily injury" or
"property damage" caused, in whole or in part, by
"your work" at the location designated and
described in the Schedule of this endorsement
performed for that additional insured and
included in the "products-completed operations
hazard".
However:
1. The insurance afforded to such additional

insured only applies to the extent permitted
by law; and

2. If coverage provided to the additional insured
is required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

B. With respect to the insurance afforded to these
additional insureds, the following is added to
Section III – Limits Of Insurance:
If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:
1. Required by the contract or agreement; or
2. Available under the applicable Limits of

Insurance shown in the Declarations;
whichever is less. 
This endorsement shall not increase the applicable 
Limits of Insurance shown in the Declarations. 

 POLICY NUMBER:  TB1-B71-171206-014



ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)
ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

1/27/2025

(518) 793-3444 (518) 793-1580

11030

APG NEUROS CORP
160 Banker Rd
Plattsburgh, NY 12901

A
3102810311 2/8/2025 2/8/2026 1,000,000

1,000,000
1,000,000

City of Noblesville, Utilities
197 Washington St
Noblesville, IN 46060

APGNEUR-01 ADEMBOSKI

Associates of Glens Falls, Inc.
518-793-3444
228 Glen Street, PO Box 190
Glens Falls, NY 12801

Memic Indemnity Company
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